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1. Purpose 
 
In order to protect the life, health, and integrity of all individuals, and in accordance with the provisions 

of Supreme Decree Nº 44 of the Ministry of Labor and Social Welfare, which approves the “New 

Regulations on Preventive Management of Occupational Risks for a safe and healthy work 

environment”. 

 

2. Scope 
 
These instructions have been prepared as part of the preventive measures implemented by Puerto 
Angamos and are available to all workers, visitors, suppliers, among others who, with prior authorization 
and justification, must enter the facilities. For this purpose, an online induction and knowledge test has 
been made available. 
To ensure compliance with safety and operational protocols, an online induction and knowledge 
assessment process has been made available on the Puerto Angamos website, which must be completed 
prior to entry. 
 

3. Initial Online Safety Induction 
 

3.1 Access to online induction: 

 

1. Go to www.puertoangamos.cl   

2. Go to the Online Services tab 

3. Select Inductiones 

 

 
 

 

4. You can also access the link directly at www.puertoangamos.cl/inducciones/  

5. The download files will be displayed immediately 

 

 

 

http://www.puertoangamos.cl/
http://www.puertoangamos.cl/inducciones/
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3.2 Viewing and downloading the following files: 

 

1. F-SIG-059 Letter of responsibility in Spanish (ESP): This file is personal, so each employee or 

visitor must sign it individually. 

2. F-SIG-059 Letter of responsibility in English (ENG): This file is personal, so each employee or 

visitor must sign it individually. 

 

When clicking on each download file (PDF document), it will open in a new browser tab, from which 

you can proceed to download it.  

 

3.3 Conducting the online induction 

 

1. Once you have entered the “Inductions” tab, click on the “PUERTO ANGAMOS SAFETY 

INDUCTION” box. A window will then pop up with instructions on how to register on the 

platform using your RUT or other documents (passport). 

2. In addition to your RUT or passport, the platform will request the following information: Full 

name (2 first names and 2 last names), email address, and company name. 

3. This information is essential for the subsequent issuance of the certificate of approval, which 

is a necessary requirement to enable access and register in the system. 
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                                                                           PUERTO ANGAMOS SAFETY INDUCTION 

 
 

4. A window will then pop up allowing you to start viewing the induction video. In the “Test to be 

submitted” tab, click on the “Submit” button. 

 

 
 

5. The introductory video will immediately begin playing. Please watch it carefully so that you can 

answer the knowledge test correctly. When it is finished, press “Next.” 

The video is available with Spanish subtitles and sign language, as well as English subtitles. 
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INDUCTION VIDEO (COMPLETE)  

 

3.4 Knowledge Test 

 

1. Once you have finished watching the induction video, press "Next" to display the knowledge 

test, which consists of 10 single-choice questions. The questions will be different for each 

person who enters the induction. 

Make sure you have answered all 10 questions and when you have finished, press "Save. 

 

 
 

2. Once you have submitted your answers by clicking the “Save” button, the system will display 

your test results, where you can review your final status (Pass or Fail) and the correct and 

incorrect answers.  

The knowledge test is passed with a minimum of 70% correct answers (7 out of 10 correct). 
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3.5 Certificate download: 

 

The system will allow you to download a certificate of approval. To do so, you must click on the 

"Certificate" button in the "Submitted Tests" tab.”. 

 

This certificate must be downloaded and attached together with the documents in item 3.2 File Viewing 

and Downloading. This certificate will be available for downloading at any time by accessing our 

website. 

 

 
 

 
Evaluation Certificate (this document is to certify approval of Induction Video test at 90%) 
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3.6 Failed Tests: 

 

If you fail, the system will give you the option to retry. To do so, you will have to repeat the whole process, 

which includes watching the induction videos again. To do so, click on the "Test to be submitted" tab and 

then click on "Retry". 

To watch the video again, click on "Submit”. 

 

 
 

Important: The induction video graphically and thoroughly explains the preventive measures within port 

facilities. Therefore, paying attention to its instructions, which are solely intended to protect the life, 

health, and integrity of individuals, will enable passing this simple knowledge test without 

inconveniences. 

Remember to watch/listen to the video in a controlled environment that will allow paying attention to 

its content. 

 

3.7 Online Induction Validation: 

 

To make the online induction effective, the user company must send the indicated records, scanned in 

PDF format, to the following e-mail address: induccionesangamos@puertoangamos.cl (Angamos 

inductions) at least 24 hours in advance: 

 

1. F-SIG-059 (ESP): Letter of responsibility in Spanish 

2. F-SIG-059 (ENG): Letter of responsibility in English 

3. Test approval Certificate: File automatically generated by the platform when the induction is 

passed 

 

mailto:induccionesangamos@puertoangamos.cl
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Additionally, all companies that perform online induction must send, in the same email as the induction 

backups, the following data: 

 

i. Company name (business name and trade name) 

ii. Company tax ID number 

iii. Company address 

iv. Contact telephone number 

v. Reason for visit or job description 

vi. Length of stay inside the facilities 

vii. Name of internal contact at Puerto (this point does not apply to transport companies) 

 

Important: Internal contact at TGN must be included in the email recipient field. This contact  will be 

responsible for validating the corresponding access. 

 

In the case of contractors and subcontractors, induction records must be uploaded via Workmate, the 

accreditation and work control platform. 

 

3.8 Validity of the online induction system 

 

All online inductions will be valid for a period of 12 months (one year). However, any modification to 

the preventive measures may consider a shorter period of validity than indicated, which will be duly 

notified through the official channels of the website www.puertoangamos.cl or official communications 

via e-mail.  

 

The response time for the induction system enablement is within 24 hours after receiving the 

induction records and induction approval certificates online via e-mail. 

 

The knowledge test is performed only the first time, renewals (induction extension) must be 

requested directly to Security in the inductions box (induccionesangamos@puertoangamos.cl), by 

sending the registration form F-SIG-059 Letter of Responsibility, duly signed. 

 

 

 

 

 

 

 

 

 

http://www.puertoangamos.cl/
mailto:induccionesangamos@puertoangamos.cl
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4. Access to the facilities 
 

4.1 Código ISPS 

 

Puerto Angamos is certified under the International Ship and Port Security (ISPS) Code, known in Spanish 

as the Código Internacional para la Protección de los Buques y de las Instalaciones Portuarias (PBIP). For 

this reason, identification is mandatory for all persons entering the port as pedestrians or drivers, 

including public officials and inspectors (IMO Resolution Nº 1156). 

 

4.2 Pedestrian access 

 

1. All pedestrians entering the premises must carry a valid identity card or passport, Visitors must 

present themselves at the main entrance to verify that their entry pass and authorization 

(induction) are up to date in order to enter.  

 

2. Once access has been validated, the worker or visitor must enter through the turnstiles, which 

are activated with their identity card. If using a passport, a security guard will provide instructions 

on how to activate the turnstile. 

 

 
Main Access Puerto Angamos (Turnstiles and Service Window) 

 

3. Pedestrians may only walk on authorized and marked pedestrian paths. In addition, to enter 

operational areas, they must have authorization and use all personal protective equipment 

required for transit and in accordance with the site. 

  

4. No distractions while walking, such as electronic devices or headphones. 
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4.3 Vehicle access 

 

1. All drivers must carry their dentity card and valid driver's license, n accordance with legal 

regulations.  

 

2. Authorized vehicles must stop at the “Stop” sign marked on the floor and proceed to the 

designated vehicle lane. They must also follow the instructions given by security guards at the 

entrance lanes. 

 

3. Lanes No. 1 and No. 3 are open for authorized small vehicles to enter; however, exit will be via 

Lanes No. 3 or No. 5. 

 

Important: Upon entry, if there are passengers in the vehicle, they must exit at the main entrance 

and enter through the turnstiles. Only the driver registers at the Totem. 

When exiting, however, all occupants of the vehicle must remain inside (it is prohibited to get 

out), where only the driver registers their exit at the Totem and the exit of the passengers is 

registered by the security guard who will be waiting at the side of the exit lane. 

 

4. For the purpose of Carrier entry, the vehicle lane will be assigned according to the site. 

 

 
Aerial view of the Main Entrance (vehicular and pedestrian) 

 

5. The vehicle lanes will have signs indicating which lane is open for entry or exit, as applicable: 

▪ Green: Track enabled 

▪ Red: Track not enabled (not operational) 
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6. Access for private vehicles is restricted, therefore any exceptional entry must be authorized by 

Management. Such private vehicles must be parked in the outdoor parking lots located next to 

the main entrance. 

 

 
Outdoor Parking, next to the Main Entrance 

 

To access the Project Yard or Secondary Area, this must use Gate No. 8. Both carriers and workers 

or visitors must be duly authorized via email and carry their identity card. Drivers must also carry 

their valid driver's license at all times, which must be appropriate for the vehicle they are driving. 

Transport companies, in addition to being authorized with a list, must submit a waybill at Gate 

No. 8. 

 

   
Access to the Project Yard/Secondary Area via Gate No. 8. This access point is located before the turnoff to TGN. 

 

 

Access to the Project Yard 

Gate No. 8 

Detour 

before TGN 

Main Access 

Puerto Angamos  

Access to 

outdoor parking  
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7. Visitors who are duly authorized to enter with a vehicle may use the parking area of the 

Administration Building within the facilities. 

 

     
Administration Building Parking Area 

 

8. The parking spaces at the Operations Building located in the maritime area are for the exclusive 

use of institutional vehicles belonging to internal staff of Puerto Angamos and Ultraport. 

 

 
Maritime Sector Operations Building 

 

4.4 Driver requirements:  
 

1. Carry a valid identity card (this requirement also applies to passengers in the vehicle) 

2. Carry a valid driver's license 

 

4.5 Vehicle requirements: 

 
All vehicles transporting personnel entering the facilities shall: 

• Carry a properly-working amber flashing or strobe light 
• Access with lights on at all times, without exception 
• Observe a maximum speed of 25 km/h, which may be lower depending on the operational 

area, environmental conditions, and specific signage in each sector 
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5. 5. Obligations and Emergency Numbers  

 

5.1 Use of basic Personal Protective Equipment: 

 

 
Important:  

The items listed above are the basic requirements for working in port facilities, which includes limbs fully 

covered. Additionally, specific personal protective equipment may be used depending on the nature of 

each operation, such as safety harnesses, hearing protection, respiratory protection, specialized work 

clothing, among others. 

 
5.2 Other Obligations: 

  

1. The use of cell phones or distracting items in operational areas is prohibited 

2. Respect the prohibition on entering restricted areas 

3. Pedestrian paths will only be allowed in areas designated for that purpose 

4. All waste must be disposed of in the containers provided and marked for this purpose 

 

5.3 Emergency Numbers: 

 

Name Place Number 

Security Supervisor 
Puerto Angamos 

& TGN 
+569 6142 0496 

Main Entrance Puerto Angamos 55-2-357027 

Occupational Safety Institute (IST) Puerto Angamos +569 64684816 

Fire Department (Central) Mejillones 55-2-621591 / 132 

Mejillones Hospital Mejillones 55-2-621575 / 131 

Port Authority  Mejillones 55-2-623295 / 137 / VHF 16 

Police Mejillones 55-2-755132 / 133 
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6. Evacuation Plan 

 
Puerto Angamos General Plan 

 

 

 

Projects Yard General Plan 

 

            
Projects Area Evacuation Plan 
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7. Change Control and Reviews 
 

Version Reviewed by Approved by Date Modifications 

0 SSO 
Operations 

Manager 
21/11/2019 Initial Version 

1 SSO 
Operations 

Manager 
19/02/2020 

Update of contact emails and evacuation 
plans 

2 SSO 
Operations 

Manager 
25/05/2023 

General review and inclusion of online test for 
induction 

3 SSO 
Operations 

Manager 
23/08/2024 

Inclusion of floor plan with updated 
pedestrian walkways. 
Clarification of induction renewal (knowledge 
test) added). 

4 SSO 
Operations 

Manager 
10/07/2025 

General review 
Visual update from website 
Update of access route from Gate No.8 
Elimination of format F-SIG-006-A 
Inclusion of Letter of Responsibility in English 
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8. Appendices 
 

Below is the documentation that users must send in PDF format to the email address 

induccionesangamos@puertoangamos.cl. 

Important: The documents, in accordance with the risks and control measures, may be updated in terms 

of their content. Therefore, it is extremely important to download them directly from the website at the 

time of induction and to send the records. 

a. Appendix 1: Letter of responsibility 

This document contains a summary of the safety guidelines mentioned in the induction video. It is a 

personal document, i.e. one for each user. 

  

                                 Page 1 of 2                                                              Page 2 of 2 
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b. Appendix 2: Certificate of knowledge test approval 

This document is proof of passing the online induction knowledge test. Without this document, which 

is provided on the induction page of the website, the induction will not be allowed to be entered into 

the Access Control System. 

 

 
Evaluation Certificate (this document is to certify approval of Induction Video test at 90%) 

 


